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/ RQGRQ/ HIDOBXSSRUN UKW/ / 67 IVDQ /1 67 KDVVIKUHH VD LE SURUIMAV VR KHES \KH
LOGHSHQGHQAFKDUW WWKDWDMVHY | XQGV | RUTUHH DGYLFH VHRVRUEHFRP HP RIHVXWRIGDE®! \R
®U DADGYLIEH VHYIEHVIQ/ RQERQ DQG KH 6 RXVK WH FDQFROAQXH SLRYIAQ) YVIO@H

( DWV 2 XUP BMMRQLY VR HVXUH | UHH G DADGYLEH FKDQI LI DGYIFH VR WRXVDQGV R GHVSHIDM
SIRYICHY/ 1Q/ RQEGRQDQGWH 6 RXW ( DWMWFRQAQXH  SHRSGIVHHNIQI DFFHW VR MWIFH 7 KURXJI K RXU

VRH IMAWVRWH FDQ SURYIGH YVBCDQG @H ZRWN ZHDP R

FKDQILQJ Bl DCDGYIFH VR YX@HUDE®! DQG YRIEHBMW , QFUHDVH I XQGV DQG UMVRXUFHV | RUWKH

SHRS®1Z KR RIMHLZ LVH FRX@ QRWDI | RUG VR DFFHW DGYIFH VHRARU

RUGH HQGWHUWI KW LGHQAN DQG LQFUHDVH OZ DIHQHW R WH
QHHGVR WH DGYIFHVHRVRU

2 XUYDOHVDUH 6 WHQIWHQ VXSSRUADQG LQFUHDVH WKH
WN.@ FDSDFIW DQGNQRZ BIGIHR! WWH

« 5HVSROWYHDQG1 HHGV / HG : HDEBW DGYIFHVHAVRU

|®{ LE® DQG TXIEN® VR WH FKDQILQ) QHHGVRI
WKH SHRS®! DQG RU DQVOMRQY Z HVXSSRUV

« 7TUCMMGDQG2 SHQ : HEXIGWKWWWKURXIK
WDQSDUHR  LOMIUW DQGFODU
FRP P XQFDWRQZ WK, DORXUMEN-KRTHLY

« ( TXVDE®IDQG) DIU : HFKDP SIRQI DULCHW
DQG HQVXUH WIDAHT XIW J XIGHY RXUDPWRQY DQG
GHAMRQV

. | HDGHUKLS : HODGE\ H DP S®i GUVQJ
SRVIVYH FKDQJ H DQG LOVSILIQ) RHWY LOWKH
DFFHW/ VR MVAEH VHRVRU

« &RIERDWYH : HZ RINLQSDUHIKLS
YDOXUQJ GLYHWH YRIFHV DQG VKDUHG J RDY VR
DFKLHYH J UHDWIULP SDFW

. &RP P MMG\R$ FFHW\R - XWFH : HDWH
XQZ DYHUQJ IQRXUP MMRQWR P SURYH DFFHW
VR MVAEH | RUMRVH Z KR QHHG WP RAV
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Z DVDCGHIQQJ \ HDUIRUWKH/ RQGRQ/ HIDO
6XSSRUN XMW/ / 67 DQGVKH | UHH Bl DADGYIEH
VHAVRU $ P LG SURI RXQG VRFLDCDQG SRDAFDO
XQFHYBLQW / / 67 VXSSRUMG FRQQHAWG DQG
VIAHQI VHQHG VKH RU DQVDARQY SUIRMPQ]
DFFHW VR MVMEH DFLRW/ RQGRQ DQG WKH 6 RXVK
( DW

$ GYIEH FKDUMEHY FROAQXHG VR RSHUDW XQGHU

LP P HQWH SUHWXH ' HP DQG URVH DV KRXMIQY
LQWHFXUW GHHSHQHG [P P LJUDARQDQG DV OP
i VWP VUHP DIQHG KR! DQG SXEQE | XQAQJ

| DIBIGVR NHHS SDFH 7KH VRFIR SROAFDCFQP DM
DOR EHFDP HP RUHFKDEBQILQ)  Z MK | DU UIKW
LKHVIRUE DQG DPAYIW VIBLI HAQJ P LI LDQW DQG\KH
VHYIFHV LOFUHDMQ) SUHWWXUH RQVHUYLEHV WDW
ZRINZ M WHP 7 KHVH UMV VR FTHQW DQG

| URQWICH W | P DGH VRIGDUW DQG FRFWYH

DAFVRQP RUH P SRYBQNKDQ HYHU

QKLY FROW] W/ / 671/ UR®I DV DI XQGHU FRQYHQRU
DQG DGYRFDWA | RUWH VHRVRUKDV EHHQ FUXFLDO

7KURXIK RXUJWDQAP DNIQJ SDUHIKLSV DQG
VHRVRUEXIGHQ) Z RN Z H VXSSRUMG DGYLFH

R DQVDWRQY QRARQD VR LHVSRQGWR IP P HADW
QHHG EXWIR DEDSVDQG FRMERIDM LQ AL LEXAQV
FLUFXP WRQFHV
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6 RP HKLUKQ KW R WH\ HDUZ HHWH $ GYIMQJ
/ ROGROHY/3DIHIKIS $/ 3 EHQI UHFRIQWHGDW
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WWH$ GYIMQJ / RQGRQHWY$ Z DBV Z IVK VWKH %4-MAB DQ
/ RQGRQ$ GYIEH6HWIEH IZ DG $ OR WH$ GYIEH

* RINRUFH' HYHBSP HON XQG $: ' ) DRKIHYHGD
KXJHP LBMRCGHE\ KRMQJ IW [ LAHYHU
FRQHHQRH WWH + HOIQ) + DOGV&RQAHHOFH 2 GFH
DIDIQ WH/ RQGRQ/ HIDQ DN GHP ROMADWG WH
SRZ HUR FRIBPWYH DPMRQ WDMQJ RyHUe P IARQ

| RUMH VHRRQG\ HDULKQQIQ) WWDQNV VR VKRXVDQGVR
ZDDHY @ |1LP V FKDP EHYDQG VXSSRUMY/ Z KR
FROAQXH VR WIQG VKRX@HU VR VKRX@HUZ WK \WKH
®U DIDGYLFH VHRVRUDQG FKDP SLIRQ DFFHW VIR MVAFH

7KURXIKRXWKH\ HDU / / 67 UHP DIQHG I RFXVHGRQ
R P VHAVRUUMIHFH UHFRIQMQ) \WDWUHH
®U DIDGYLFH DI HQFLHV GHHG QRARQD 1XQAQI EXW
WWEELOV 1DIUZ RINQ) FRQGMRQY WWABIG Wl DQG

VAWRQI QHE RIWVR Z MWOWBQG I IRZ 1Q) H WALLDO
SUHWXUHV

7KLY UHSRUWAH GFW Z KDAZ H DFKIHYHG VR HWHULQ

GDGHIKLS LQFKDIBQJ QI WP HV P HDQQJ 1 XO
FRIDERIDARQ DQGDQXQZ DYHUQ) FRP P VP HOR
MWAEH DQG GLJ QW | RUD@7 R RXUSDURHLY | XQGHWY
VXSSRUMLY DQG WWH DGYLEH RU DQVDARQY DVWKH
KHDWAR' RXUZ RUNKWDQN\ RX < RXUGHGFDARQ
HQUXUHV WIDADFFHW VR MVAFH UHP DIQV SRME®H | RU
WRVHZ KR QHHGIMP RM: HDUHSURXGR WH LR
/1 67 KDVSD\ HGWLY\ HDU DQGZ H UHP DIQUAVROWM
LQRXUFRP P VP HQR \WBQG Z MK WH [ LHH BU DO
DGYLEH VHRVRUIQWWH\ HDWY DKHDG


https://londonlegalsupporttrust.org.uk/alp-wins-prestigious-award-at-advising-londoners-awards/
https://londonlegalsupporttrust.org.uk/alp-wins-prestigious-award-at-advising-londoners-awards/
https://adviceworkforcedevelopmentfund.org.uk/helping-hands-conference-a-day-of-recognition-reflection-and-action/
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Q Z HVAHQI WWKHQHG DFFHW VR MVAEH
DFLRW/ RQGRQE\ VXSSRUAQJ) DI HQALHV WWDW
SURYIGH | UHH B DIDGYIFH LQYHVAQ) LQWH
DGYIFH Z RINRUFH DQG UDIMQJ) YO XQGVVR
VXWILQ | UHH B DADGYLEH VHEHV DADWP HR

LCRUHDMQ) GP DQG

: HS@ HGDNH FRQYHQQ) URBIKLRXIK \KH

/ RQGRQ6 SHADDMS GYLIFH) RKP  EUQILQ)
VRIHWHURYHU ~ SIRHWRQDYIURP P RKH
WDQ  DIHQAHV 7KHVH VSDRHV HDEGG
VKDUHG GDUQIQ) FRIDERIDARQ DQG \MDWA LF
GDCHIKLS KHSIQ) WHVHRRUUIMVSRG\R
SUHWXUHV VXFK DV ®U DODIGELE) Z RINRUFH
VKRUI HV SRIF\ FKDQIH DQGWH.JURZ IQJ UR®
R WIFKQR®J\ 1QDGYIFH GHIYHU

© HFRQAQXHG R SLRYIGH BQI dd P

RU DQVDWRQDOXSSRUMWKURXI K RXUSHQAHVR

([ FHIIQFH 3 WRIWDP P H GMMEXWQ) RYHU

e LOXQUHVMPWMG | XQAQ) DRQIMGH

VERHGWOIQQ) FROXOEGQR DQGFROFKIQ 1RU
DGYLFH RU DQVDARQY 9XI@HQ) RQWKLY

VXFRHW Z HFRQI LLP HG SOQVVIR LHDXQRK \KH

SWRIWDP P HIQ DV\WH/ HI DG GYIFH

6 XWILCDELON 6FKHP H / $66  H SDQAQ

DFFHW/ VR VXSSRUADQG | REXMQ) RQBRQJ GéAP
WZELON

7KH$ GYMQI / RQGRQHWY3DWHIKIS $/3 ZDV
DZ DUGHG WH %4-MAB DQ / RQGRQ DGYLIEH VHUYFH

RQ W 1RYHP EHUDNMHS$ GYIMQI / RQGRHW

$Z DBV 7TKIRXIK $/ 3VZRINIQ
VHEXUHGQHDWD e P LARQIQICGARP H
IP SUIRYHP HQW GHIYHUQ) GUHPWIQDQRDOHIH
VWAHQIWHQIQ) KRXVHKRT UMMIHQRH DQG

P DN.QJ DVI2QJ LE®H GLLI HIHQFH VR SHRSBHY QYHV
DFURW \KH FDSIVZO

SDUgHY
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7KH$ GYIFH: RINRUFH' HYHBSP HOW XQG

$: ') P DCHWQUIFDQABWRIHWIQIP SRYIQJ
SD FRQAVRQY DQG UHMQARQ DFLRW \WH
VHARU ,Q WKH) XQG KRWMG LW [ LLYAREYHU
FRQHHQFH +H3IQ) + DGV 9 DXIQ) WHS$ GYIEH
© RINRUFH SXEQKHG YIVEOHRVRUE LGH UHVHDURK
RQSD\ DQGFRQGMRYY @) LQJ | RXQEDARQVIRU
GQMP Z RN RUFH \VXWWRIQDELON

7KURXIK RXUZ@R) 3 IRWPWZ H KHSHG DGYIFH
DIHQAHVP O [P MH®U DADGIQRRP HE\

IP SURYIQJ ELQIJ i WP V FODUQ) KIMRUF
EDANGI V DQG VKDUQ) ERWBLDPWEH 7KLY Z RN
JHQHDMG RYHUe QLD
WHIWHIQ) RU DQVOARDOHMIHAH DG
SURWIPQJ | UIRQAIH VHUYIFHY

) XQADIMQJ UHP DIQHG DP DVRUGUYHUR! P SDRW
7KH/ RQGRQ/ HIDQ DINWDVHGRYHUe P IERQ

| RUWH VHARQG FROVHFEXWYH\ HDU HQJ DI LQY

P RUHWDQ ®U DCBLR HMRQDY 61QFHIW
OXQFK 1Q WH: DOIKDVUDMGe

P L@RQI RUI UHH BU DADGYIEH $ GAMRQDCHYHOW
IOFOGEQ] WH* UHDW HI DOVEONH FKDABIQIH
HYHQVDQG  UHIIRQDCYZ DDV ELRXIKW

FRP P XQMHV VR HWHUDQG J HOHIDMG | XUMHU
HAWHOWDA XQGV

7RI HWHU WHVH DRAYIMRY VWHQI WKHCHG WH DGYLEH

VHRVRUDQG KHSHG HQVXUH VKDWSHRS®! | DALQ)
LOMVAEH FRX@ DFFHWWP HY KL KGEXDON B DO
VXSSRUWV
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7TKH$GYIFH: RINRUFH' HYH®RSP HQN XQG $: ' ) LVDFR@ERWDWH SWRIWDP P HGHAFDMG VR

VWHQI WHQQ) DQG VXWILQLQ) / RQERQY VRFLDCY. HODUH DGYIEH VHAVRU ) XQGHGE\ WH 3 URSHO
SWIRIUP P H WP MIRQLY VR EXI@S D VXWRIGDE®! H | HAYH DQG GLYHWH DGYLEH Z RN RUFH WDWHUYHY

/ RQGRQHY DWKH SRIOAR QHHG

Z DVDWI QULFDQA HDUIRUWH SLRIWDP P H ,Q- XQH Z HKRWMG W | LUMHYHUFRQ HIHQFH _+ HSLQ)
+ DQGV 9 DXIQ) WHS$ GYIFH: RUN RUFH DBRQJ MGH FRGDI XHVIQWH $ GYIMQI / RQGRGHY/ 3 DUGHIKLS

$VWKH FRQ HHQFH Z H OXQFKHGVEZ R @QGP DN UHSRUV DAGLHMQI SD\ DQG FRQAMRQV DFLRW/ WKH
VHRRU

: HDORFRP P MMRQHG DZ RIN RUFH UHDWAG R DQVDARGQDOFDSDFIW SURMPVWR H SGRUH NH
FKDOQI HV'| DALQ) DGYLFH RU DQVDWRQY DQG VR IGHQAI VROMRQY Z KIFK Z LQEH @XQRKHG LQVXP P HU

7KH$: ') SWRIWDP P HKDVFRQAQXHG VR DRADV D KRMYRURQIRIQ) Z RINVR FR SUIRGXFHD/ RQGRQ
ZIGH$ GVIFH6WDWI\  VXSSRUAQ) FRIDERIDARQDQGRQY WP SOQQQ) DRLRWWKH VHAVRU

AAC AA /51¢/§EI§ O] &» iz

7KH) RXP  ZKIFK / / 67 FRRUECQDWA DQG SURYIGHV WWH VHFUHRVBUDRU EUQT VVRI HWHUI UIRQAICH
\SHADDMY UHH Bl DADGYLEH DI HQFLHVI LRP DFURW WH FDSIVIO6 LOFH W HWEEQUKP HQAIQ W
KDVJIWRZ QIQRDVXSSRIMHCQHEZRWINR P HP EHWY/

$VWWFRH WH) RXP  FUHDWAV RSSRUMQUHY I RUNQRZ BIGTH H FKDQIH RSHQ AVAXWRQ SHHU
VXSSRUVFRIERIDARQ DQGQHVE RINQJ % LGHQAN Q) HP HJLQI DVXHVDQGH SRUQI VROWRQY
P HP EHY/ KHGS WHQI VKHQ D VHRVRUWDASD) V D FUKFLDOUR®! LQHQUXUQ) | DUDFFHW VR MVAFH
$ RQIMGHWH) RXP  Z HI DALO/DM VXEJ URXSV WDWHQDE®! P RUH | RFXVHG QVEXVWIRQ DQG VKDLHG

GDLQQ) |RUFRP P XQW FDUH SIDPWARCHY U DODIG EL@) Wil DQGHDU® FDUHHUSLR HMRQDY

Q Z HEWRXJKWIRIHMHUP RHWDQ ~ RUDQVDARQ/DQGD® R LQAYIGXDY DFLIRW RXU
TXDUMUD ) RKP P HHWQJIV DQG UHI XOUVXET UIRXS VMMRQY ) RIKP P HHMQI V GXUQ) WWKH\ HDU

H SRHGDZ LGHWDQIH R VRSIFDOGHYHERSP HQW DQG IMUXHV LOFOXAQ) WKH LOFUHDVH LQHP S® HU

1 DARQDQ QUXDQFH FROQMEXWRQY SLRSRVHG FXW VR QVDELDN EHQH W WHXVHR $, FKDQIHV\R
IP P LJUDARQDQGDV OP SRIR\ WKH UVH R VKH 1 DU UJ KWDQGWH ( P SBR P HOWB LIKW %@ DQG
WHULP SDRPARQ VSHADDAM UHH Bl DADGYLFH DI HQALHY DQG WWH FRP P XQMEVWH. VXSSRUV



https://adviceworkforcedevelopmentfund.org.uk/what-we-do/helping-hands-valuing-the-advice-workforce-conference/
https://adviceworkforcedevelopmentfund.org.uk/what-we-do/helping-hands-valuing-the-advice-workforce-conference/
https://adviceworkforcedevelopmentfund.org.uk/new-reports-on-pay-and-conditions-in-the-advice-sector-launched-at-the-helping-hands-conference/
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2 XUl RXUMEAM DARQ Y@1Y 3 IRMRVW/XSSRUNV
DGYIFH DI HHHV VR UHFRYHUWH P O P XP
SRWE®I G DAGIXQAQ) $VSDWR WH
SUIRWFWZ H 1 XQG D GHAFDWAG ELA)]
FRRUEQDVRUZ KR Z RINV DFLIRW WUHH DI HOFLHV
VR FEDUGH DADIGEIA] EDFNRIV IHVROH
FRP S®{ FDWHV DQGLP SGP HOAP RIHH | HRWYH
ELaQ) A WP V KHSIQ] VR VHRXUH
P XFKE@HHGHGIGFRP H ,QWH FRQM \RI WH
VHURXV AMXSWRQ FDXVHGE\ WH R EHUBWIZFN
ROQWH/ HIDBIGSIHQRA /$$  1QVSUQ)

DG GVSIWIWH SDXMQ] R VRP HRI WH
/ $3$VM WP VIRUWH UIHP DIQGHURI WWH\ HDU
VWH SURMPVKDV R | DUJ HOHIDMG P RIHWDQ
e LO @ DADG IOFRP HIRUWH WUHH
GHIYHY SDWZHY/ 7KH SURMPWDOR EUQI VAR |
VRI HHUVR VKDUH GDUQIQ) DQG J RRG SUDPWEH
WIRXJK WH/ HI DG IGU@) 6 XEJURXS Rl WH
/ RQGRQ6 SHAIDDMS GVIFH) RUXP

/ RRNIQJ DKHDG ZHDHZ RINQJ Z MK WOIQQ]
SURYIGHWY VR GHYH®S DQ DFFHVME®I FRXUH
WWDWZ L@/SUHDG WH QY DQG DZ DUHQHW
DWRADMG Z WK WWH ELQI) FRRUACDRULRGH

P RUHZ LGHD DFLRW\IKH | UHH 1 DODGYIFH
VHAVRU VXSSRUAQ] GQJG#AP 11.QDQFIDO
VXWILCDELDN DQG SURWMPWQ) DFFHW/ VIR MVMEH

o] EAY, AAC AA»HE
. B B3/
P DUNHGWH | L.QDO HDUR WH $ GYIMQ)J

/ RQGRCHW3DWHUKIS $/3  SUWHIRX\MD WH
SRR GELYIQ) &UMV 3 IHYHQARQS$ GYIFH 3 LRWFW D
FR@ERWDAYH SURILDP P HEUQI 1QJ VRRI HWHUWKH
* UHDWMU/ RQGRO$SXWRUW */$  / RQERQ/ HIDO
B6XSSRUAT LAWY/ / 67  DQGWH/ RQGRQ&IW HQV
$ GYIFH QHVZ RINVR LHVSRQG VR WH RQIRQJ
FRWERI cdv1Q) FUMY 7 KURXJI K VLI HWAG | XQAQJ |RU
DGYLIFH VHYYIFHV GHIYHHGE\ @ FHQARV &IW HQV
$ GYIFH DQG RWHU® DADGYLFH DI HOAHY DRIRW
/ RQERQ WH SDWZHUKIS VXSSRUMG/ RQGRCHY/
| DFLQJ DRXWM 1 LQDQRLDCBUHWXUH GXUQJ DSHURGRI
VXWILCHG HFRORP IF KDUBWKIS

QIWIICDO HOU$/ 3 IXQEHG  GHIYHY SDUgHY
Z KR SURYIGHG YIVBCDGYLEH DQG J XIGDQFH VR VW
XQGHU / RQGRQHWY KHSIQ) WHP \WEELDMH
WKHUILCDQRHV DFFHW HWHQWDOUXSSRUNVDQG
QDYLI DM FRP SBf B DIDQG VRADIFKDIQ) HV

B6IQFH WKURXI K WKLY Z RN SDURHYY VHEXUHG
QDWe P IARQIQIIGDQADIDQVIRU

/ RQGRGHY P DNQJ DVEQJ LEGI QLI HHQFH R
SHRS®HY @Q/HV DFURW \IKH FDSMEO

$/ 3 ZDvDZ DLCHG YHWB DQ / ROGRQ$ GYIFH
6 HYIFH DANH $ GYIMQ) / RQERHY$ Z DGV IQ

1 RYHP EHU


https://londonlegalsupporttrust.org.uk/alp-wins-prestigious-award-at-advising-londoners-awards/
https://londonlegalsupporttrust.org.uk/alp-wins-prestigious-award-at-advising-londoners-awards/

» EARE B» »¥% A °] A» ,,
VAL »ER - Ay - BB AL »*

6DP XHIDQG' DYIGZ HHERW LQWHP IGEBIR WHU* &6( VDQUG$ GIVHY Z KHQWHUSDUHOM
UHDMRQWKLS EURNH GRZ Q GXHVRR GRP HVE DEXVH 6XGEHQD WH. Z HHKRP HBWj
DBRQIMGHWHUP XP  ELRMHU DQGMMML] HYIEWIG Z WK EDUHD HQRXJIK P HVR J DIKHUMKHU
UHYIMRQQRWV 7KHUP XP Z DV UHVRXUPH XO6 KH UHIHG RQ D1 UHQG | RUD SOFHVR . \WWDW

| LWL KWMEHQ SURVHOMG VR WH &RXQAO RUKHS GHVSIWIWH DY LHW RYHZ KH® 1Q) WH
ICP 1O +RZ HYHU GXHVRD@FNR FRP P XQFDWRQ WH. ZHHWIQHGLZ D, j WH GGQW
KDYH DFPHW\R SXETE | XQG/

,QGVSHDARQ WH FOPHWR/ 501 ,Q SHRS®IVULHGWR/ 50 1 |RUDGYIFH

2 XUVHYEH QDY) DVRULP P HADWAD VRRNVIMSV VR VXSSRWAMH I DP 1O 7KH KHSHGWHP
IORHP HIHQR DFFRP P RADARQ |IRXQGBRQUIHUWIP KRXAMQI DQGFRQGHAMGO XP Z W
FRXQUHTQ) VHYEHV 2 XULP P LJUDARQWEP WHQVRRN RQKHUFDVH]  DQG VXFRHW X@
KHSHG KHUMAWBI KHOWIWY 1 RZ \VKH DQG KHUI DP L® KDYHJ UHDWIUVHRXUW | RUWH I XVKUH
7 KHFKIGBHQFDQI RAXVRQJIURZ IQI XS IDMHUWDQZ RUY 1Q) DERXWZ KHUHWH, rBHS HDFK
QIKW

7KDQW\WR 0 XP I'VNQRZ ®IGI HDQG GHMLP LQDWRQ VKHIRXQGKHUZ D, VR/ 50 1 ZKHHZH
Z RINHGDVDWEP VR KHS KHUJHWEDFN RQKHUIHHW7KH/ 50 1 WDP FRIDERIDMVFRVHD
QRAMVNQM.ODD EXWDOR Z VK SDUAZHLY ONH GFDOFRXGAY 7KLY NAICHG XS DSSURDAK

P HDQV'Z H FDQ HQUXUH SHRS®H I HAMH KHS WH. QHHG Z KIG1 DOR HIFRXUDI QI RXUSDUIZHLY
VR VENH VWISV VRR HP EHGVDGRMDU | RUDD

| HZ IMKDP 5 HXJHH DQG O LJUDQWL HVE RN
/501 SHFSIHOVR $/3 IXQAQ Y S e TV S B\
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$\HDUDWUWH  /$632 FKDQIHVFDP HIQRIRFH I QUIEDQAD UHEXAQ) WHVFRSHR AYIGBU DO
DIG DQGVHYHUHO P SDPWQ) WH | UHH B DADGYIEHVHRVRU / / 67 GHYHBSHGWH@RHQAHVR! ( [ FHIGRH
SWRILDP P HVR SURYIGH FRUIH I XQAQ) DQG GHYHERSP HOMXSSRUNRUVXELCDE®! | UHH B DADGYLEH
DI HAHVLQ/ RQERQDQGWH 6 RXWK ( DWIRKHS WHP EHFRP H\WWEE®! DQG UHP DIQ YIDE®ILQD YHU

AllEXOVXQAQ) FIP DM

. i ,P SDFWNWO MRV

$ SSURDFKDELOW
5 DAQJ

) IRP 7KHQW@L RZ

) LUAMT KUHH < HDO/

. WAV RU DQVDVRQY NRLQ VKH
SWRIWDP P H

. RU DQVDVRQV VXSSRUMG
. RU DQVDVRQV VXSSRUMG

. RU DQLVDVRQV VXSSRUMG DQG
VKH DP RXQWRI 1XQGLQI J LYHQ RXWKLRXJ K
WKH SLRIWDP P HSDWHVe P LGDRQ

. RU DQVDVRQV DUH VXSSRUMG
DQG &IW %UGIH ) RXQGDVRQ EHFDP HD
IXQGEQJ SDUAPHUIRUVKH SLRILDP P H

RU DQVDVIRQV VXSSRUMG VIKH
1 DWRQDO' RMIAU. EHFRP HV D IXQGLQI SDUADHU
DQG/ / 67 KRGV WMH [ DM RQGRQ 6 SHFLDOAW
$ GYIFH) RXXP
7KH DP RXQURI VRVDO XQGIQJ J LYHQ RXW
VXWBDWHVE P LADRQ

WL RZ

RU DQVDVRQV VXSSRUMG
7KHDP RXQUWRI VRVIDO XQAQJ J LYHQ RXW

VXUBDWHVe P LGDRQ

/167 FRP P MWRQVD UIHVIHZ RI WMH &2 ( [
SWRIWDP P H

2 QHRI WH &2 ([ SDUADHUY KDV VR F&RVH
GDYVIQ)  RUWDQVDMRQV LQ UHFHISWRI VXSSRUN
7 KH VRVIDO XQGLQU J LYHQ VIKURXJ K VIKH SLRIWDP P H
DSSWIRDFKHVe P LARQ 7KH WHYLHZ LV
FRP SOMAG
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: MKWHKHS R &IW %4UGIH) RXQEDUWRQDQGWH 1 DARQDO RMAY  Z H KDYH FROAQXHG VR SURYICH

XQUHWPWG I XQAQ) WDIQQ) DQGFRQXOBGR VXSSRUIWRU 1 UHH ®U DADGYLFH DI HQAHV WURXI K
RXU&2 ([ SIRILDP P H

AR » Y&/ Ry AVEs | »- EAL AR »0 ¢

. 2YHle  NAVWEXWGIQXQUHVMPWG JUDQW DQG SDUZHUKLS SD\ P HOW

« 2YHU  SOFHVKDYHEHHQSWRYIGHG RQWIIQQ) FRXUHVIRFXVHG RQVRSIEVIDQILQ) [LRP SURWFW
DQG SHRS®I P DQDI HP HQAR VDI HI XDUEQ) Z RINIRUPH FXOMUH UAMIHQRH DQG @YHG H, SHUHQFH

. IQAVIGXDYKDYHEHHQSWRYIGHGZ WK FROFKIQ) VR VXSSRUMKHP LOWHULRGBN DQG GDGHUKLS
UHVSROUELDAHY

. DIHFAHVKDYHUHFHYHGDIHQR  GYHIFRQUXOEGR VXSSRUAR KHS VWHQI WHQW VWP V SOQ
| RUVXWILCDELDN DQG UHVSRQG VIR FXUHOASUHWXUHY

. IQAVIGXDYIRP QLI HHQADI HQFLHY DMAQGHG P HHWQIVR! WH/ RQGRQ 6 SHADDAMS GYIFH
) RXP DQG RU) RXP \XEJURXSVEDVHG DUIRXQG&RP P XQW &DIH / HIDCH LG %A@ DQG
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Q Z HOEH IHDXQRKLQ) WKH SURILDP P HXQGHUIWQHZ QP Hj / HJ DCB GYLFH 6 XWELQDELDN
6FKHP H / $66 : KLBIWHFRHHBP HOVR WHSWRIWDP P HUHP DIQ Z HiH DERSWQ) DQHZ GHIYHU

P RGHOR HQUXUH WDWZ H FDQ FRQAQXH VR SLRYIGH BQJ WP VXSSRUNDQG I XQAQ) VR | UHH VSHADDAV

®U DADGYLFH DJ HQFLHY DFLRW/ RQERQ DQG WH 6 RXVK ( DWVZ KL®I DOR RSHQAQ) WH SURILDP P HXS R QHZ

RU DQVDAWRQY DQG FROAOXIQ) VR DEDSWDQG UHVSRQG VR WH FKDQI 1Q) QHHGVR! WKH VHRVRU

6RP HR WHNH GHYHBRSP HQW LQFOCH
. 2 SHQQI VWH SLRILDP P HXS VR QHZ SDUHYY 7KURXJ K DQRSHQ DSSTFDARQ SLIRFHW WP DD
FRKRUWV EDVHGRQDUHDVR! IGHQMIHG QHHG Z LOEH VXSSRUMG Z WK 1 XQAQ) DQGVEIBRUHG
FROXOEQR RYHUD  \ HDUSHURG

( WDEQKLQI DP RIHWUXKFWUHG/ $66 $ OP QL1 HVE RIN ( [ MAQJ &2 ([ 3DWgHYZ I@EH
WDQUMRQHG\VRWH QHZ SLRIWDP P HRYHUWHQH W\ HDWY $VSDUWAR WHQHZ / $66 $OP QL
1 HVZ RINWH Z L@P DIQMIQ DFFHWVR WDIQQ) DQG FRQUXGIIGR VXSSRUADQG | XQAQ) Z LAFRQAQKH
\R EH DYDIDE®I EXVEMMEXWGIQDZ D WWDWQYROYHY WKH SDUZHY WHP VHOHVIQ KHSIQ) VR LGHQAN
DQG DEGHW WH P RMBUHWMQI QHHGVR! WH 1 HVE RINLQ D P RUH RSHQ DQG WDQVSDUIHOAZ Dy

$ UH UIHVKHGWDIQQI DQGFRQVXADQR RITHU: KIBIZHDP VR UHP DIQUAVSRQWYH VR UHTXHW [ LRP
WKH VHRVRU Z HYH DOR UHFRI QVHG VWKH QHHG VR HQUXUH D FODUHUI REXV RQ DGGALHWMQI VRP HR WKH

FUMFDCFKDEBIQI VI DFLQI RU DQVDARQY IQFOEQ) 1XQAQ) WEELDN DKHDOM\ DQG UMIHQW
Z RUNIRUFH DQG HQFRXUDJ LQJ DQG VXSSRUAQ) DEDSVEELON LQWH I DFHR FKDQIH
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) URP MGJ HV DQG EDURMMYAFKDP EHY/ VR VRIE VRWAILLP V 1Q KRXVH GUDOMP V / IZ &HOAHV @7
VFKRRY' LQGHSHQGHQADGYLEH DI HQFLHY DQG&IM] HQVS$ GYIE HWH: - DO UH GFW WH VHRRUV

FRP P WP HOADQGXQW

) WMDXQFKHGLQ ZIMWMWY - ZDDHY WH/ /: KDVIWRZ QLOR/ [ 671V I@JWKLS HYHOANZ YHU
WH\ HDW/ VKDV UIDMHGP RIHWIDQe P LARQWR VXSSRUN UHH Gl DADGYIF HHXE N WDVWKHS
SHRS®! DFFHW MWFH Z KHQWH GHHGIWP RWV
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VR WDIWVH DZ DUHQHW DQG | XQGV | RUDFFHW VR MVMFH

7 KURXI KRXAWMH\ HDU SDUARSDQWV DRIRW/ RQGRQ DQG WH 6 RX\WK ( DWWRRN SDINQDUWDQIHRI
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7XQEUGIH: HWY DQG: LQRFKHMU

7RIRMHU WHWH: DO EURXI KWRI HWHURYHU
Z DDHY/ 1QVWRVRADQG WDVHG RYHUe
VR VXSSRUWN UHH G DADGYIFH DI HAHY
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2 XUVZ HHWMWWXQGADIVHURE WH\ HDUVRRN
SOFHDVSDUAR 3WIRYROR: HHN

7 KLY HYHQAIOIWAG ERW VHDVRCHG DQG QRAWR
VHDVRCHG EDNHY I LRP DRIRW WH G DOHAVRU

VR SXWAKHUVNGY VR WH VMME\ FUHDAQ)
GHIFLRXV WHDW DQG KRWAQ) EDNH\VDBV1Q
WHURI | LIFH FKDP EHY FRXUARUXQLYHWW

1167 KRWMGIW RZ Q EDNH VDM LOMGHWH
5R DA&RXWVRI - XWWFH

7RIHKHU WH* UHDW HI DO/DNH LDVHG RYHU
DQDWRQWKIQ) e

Y2 AVAY Y | »AHE
7 KURXI KRXWMH\ HDU ZHKDG D Z IGHUWDQIHRI

FKDEBIQI H HYHQW WIDNQYIWG VXSSRUMY VR
SXVK WHUTP IW FRQQHPWZ WK RXUDP [ LQYJ

/167 FRP P XQW DQGWDIVH YA XQGV WDW
HQVXUH HYHY RQH KDV DFFHW/ VR MVAEH

7 KHVH HYHQW LOFOGHG W, GYHV 6Z 1P WKH
6 H.SHOWH %41 KVRQ DQG/ RQGRQO DUIDWRQV
6 SDUWRQ FKDIHQI HV DQGWH %4 + DD

7 RIRWHU WHWH HYHOWV WIDIMHG e
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OU+R&EHD \ HDURGP DQ IWMFDP HWR XV GXUQ) WH Z lOMIMKHIMUSHURG
DSSHOUQ) KRP HBMWY DQG GHVWMWM + HZ DV DFFRP SDQHGE\ DFGRHIDP 1O
P HP EHUZKRFDIP HGWH Z HHERW Z WRXWKRXMQJ ,QWD@ 0 U+RGIHV
VVMYDARQVHHP HGWAMLLIKWRZ DG EXVWRYHUMP H DQGWIURXIK LHI X@U
HQJ DI HP HOMWEHDP H FBDUMRP HKIQ) P RIHWRXEM@Y Z DV KDSSHQQJ)

0 U+RGIHKDGQRDFFHW\VRP RGH EH RQGKLY SHMRQ GAVSIW HIGHIFHR
O HWDQWDPARQY RQKLY DFFRXQM YHQMD®  KH QVFERVHG WDWKH KDG GWVE R
SURSHWAHV DFFXP XOWGRYHUe 1Q GHEWDQG WDWKH DFFRP SDQ 1QJ
UHDAYH KDG | X@DFFHW VR KLY EDQN DFFRXQW7 KH UHDWYH UHI XOUWD Z WWKGUHZ

IXQGV GDYIQY 0 U+ RGIHXQPE®GIWR Ol | RIGHWHMDY + HG-MRUEHGEHQ)
HP RURQD® P DQASXOWGZ W WUHDW R VXIHGHU KHUWIHXVHGWR FRP SO

: HUHFRIQVHG WY DV LQDQRADIDQG HP RARGDCDEXVH DQG LDVHG DQ DGEXAV
VD HIXDUEQ) IHHUDO: W RXUVXSSRUAD U + RGJ H UHSRUMG WH DEXVH VR WH

SRIFH WL JHUIQJ DRUP IQDAQYHWA DARQ DQG DUHW

0 U+RGIHLCRZ IQVHRXUHKRXMQ) Z W VDI HI XDLEQ) 1Q SOFHDQG VXSSRIW

VHYEHVDAMMAQ] KIP 1QUHIDIQQ) IQGHSHQEHAH : HFRQAQXH VR KHS FKDOIQIH
WH GHEWILQKLYQDP H 7KLY FDVHVKRZ VKRZ. FUMEDO URQAIH VHMEHVDUHIQ

LGHOAN 1 DQG DAAHWMQ] KIGEHQ DEXWH

%RP B\ +RP HBMW &KDUW 5 HFISIHQAR! $/ 3
) XQAQ
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YDOXDE®I RSSRUMQW VR EHUHFRIQVHG B4 A

DIRQIMCH/ / 67 DOGVR HQI DI HZ VK RXUZ ICH

RUNR VXSS » HRITHUWUHH &KDP SIRQV P HP EHUKLS GiYHY

6XSSRIMUe  D\HU $GYRDM e D

\ HDU DOGYHQHDRRU e D\ HOU DEBZ Q)
0DQ RUDQMMR/RITHUP DIRKIXQAQY TR 34 o oy \ R FKRRVH WH BIVHCR! VXSSRUNKDW
WHFKDUMEEGIHIRWR WHURP SRUHV |\ S o

\ RX DIHVEN.QJ SDUNQRCHR! RXUHYHQW ZH
HOFRXUDJ H\ RX VR HJTXILH DERXVP DK %HFRP LQJ D&KDP SIRQIRU- XVAFH LD

IXQAQ) ZIWIQ\ RXURJDQAMMRQ <RXP DL BH - o7 1y oy b VR SURYIGH VXWWILGHG VXSSRUNR
DE®! VR GRXE®! WH DP RXQAN RX LDWVH /1 67Z RINWURXI K UHI X@UJ LYIQJ

) LOG RXWP RIH DERXVWKRZ VR JHWIQYRY KB
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: HFRX@ QRWKDYH SURYLGHG YIVBO/XSSRUNR | UHH B DADGYLEH DI HQFLHVIQ/ RQGRQ
DQGWH 6 RXVW ( DWZ WKRXWRXUH FHSWRQDO XQEDVHLY SDUAZHLY WKVMAY DG
Al |

7KDQN\ RX VR RXU) XQGHU
3DUHY
&IW YAIGIH) RXQEDARQ

- HWOQN DOMHILLP V FKDP EHY FRXUVDQGRU DQVDARQY
WDWRRN SCUNQWH HYHQWV DQGKHSHGXVIDVHD
\RER e DOGWRHIQAYIGDY Z KRGRDMGWR
/ 1 67 QUHAD RIVSRQRUIHGDI UHQG FR®DIXH RUICP 1©®

P HP EHUZ KRVRRNSDUNQRCHR WH/ / 67 HYHON

: HWOQNDAQRXUMML | Z KRZ RINHGWHBMAD WURXI KRXVWKH

* UMY RGRQOS XWRIWV \ FDOUVR HQUXUHZ HFRQAXHDMQ) YMIOXQGVDQG
I H) DO GXFDARQ) RXQEDARQ XSSRUAY | UHH GO DADGYIFH DI HCAHVIQSURVIAQ) WHU
1 DARCDT RAMY &RP P XQW P XFK QGHHEHG RWQ YMIOVHYEHY
) RXQEDWRQ
30X P ©Q) RXQEDWRQ ) LOD® Z HWOQN DORXUWIMMAVZ KRKDYHEHHQ YHY
SR JHHRXVZ MW WHUMP H NCRZ BIGIHDQGH SHIHFHWR
RQERY SURVIGHP XFK GHHEHG DGYIEH DQG I XIGDGFH
: HUHSURXGR D@Y HYH DFKIHYHG VR HAHULQ $VZ HERNDKHDG\WR ZH

UHP DIQI REXVHG RQVXSSRUAQ) | URQAIGH DGYIEH DI HQALHY UVSRQAQ) \RHP HULQ]
QHHGV DQGKHSIQ) VKDSH DWARQI HU | DUHUGU DADGYIEH VHAVRU
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